

WRA / ENG 395:
Writing Center Theory and Practice
Spring 2017
CONTACT INFORMATION

Instructor:  Joseph Cheatle	Class days and time: Tuesday and Thursday 5-6:20
Email: cheatlej@msu.edu	Class Location: 300 Bessey Hall	              	
Office Location: 300 Bessey Hall	                            
Office Hours: Tuesday/Thursday 4-5, and by appointment


COURSE DESCRIPTION & OBJECTIVES

Writing Center Theory and Practice is designed to examine the techniques and theories that inform the practice of tutoring writing. In particular, this course will train you to tutor writing in The Writing Center at MSU, as well as other tutoring spaces across campus, and for working with different ages, identities, and communities. The course will focus on the practical components of writing center work and how these methods can be applied across settings. Specific topics will include collaborative learning, consultation approaches, consultant roles, grammar instruction discussions, consulting strategies for a variety of clients (on campus and in the community), technology use in the writing center, composition and learning that influence writing center work, and resource development.

This is a professional writing/English course and, as such, you will be doing plenty of writing and creating pieces that you can include in your final portfolio. You will also be looking at each other’s writing throughout the semester. Everyone is expected to be an active participant in class. This includes being present, prepared, and involved. It also includes responding to the readings and to your classmates on the class double-entry notebook. Participation is essential to your development as a consultant, writer, and critical thinker. As such, participation is an important component of your grade. 

Finally, this is a service-learning course. As such, you will be required to spend about 2 hours a week at a community site (10-12 hours total for the semester). This site will be identified within the first few weeks of class. You must meet all requirements indicated by the Center for Service-Learning and Civic Engagement at MSU. Service-learning provides moments to engage as an active listener and make connections between the readings and ideas discussed in class.


Course Objectives
This course asks you to develop your written and oral communication skills while also honing your skills as a consultant, including understanding best consulting practices, the history of writing centers, and current issues in the writing center. In this course, we will:
· Develop ourselves into effective peer consultants in writing who can staff various consulting spaces across campus and in the community
· Discuss the development of writing center theories and practices
· Study the role of composition and learning theories on tutoring practice
· Study the role of tutoring practice on composition theory and research






COURSE MATERIALS
Required
[1] Ryan, Leigh, and Lisa Zimmerelli. The Bedford Guide for Writing Tutors, 5th ed.
[2] Class googledoc (double-entry notebook)
[3] Individual googledoc journals

Selected additional readings available through D2L.


WORK COMMITMENTS

This course invites your thoughtful reflection about writing centers, your work as scholars, and your work as writing center practitioners. It demands not only that you produce clear and thoughtful texts, but that you also think about your compositional and rhetorical choices that you make. 

In-Class Exercises, Participation, and Double-entry Notebook (20% or 200 points)
Various in-class assignments, activities, and homework exercises will be assigned throughout the semester. Your active, thoughtful and productive completion of these activities is essential to your success in this course. Participation is your engagement with this class.

As part of a group (3 students per group), you will be responsible for leading a day’s reading discussion once each semester (30 minutes). Your group’s responsibility is to spur discussion through an activity, thoughtful questions, or a moving discussion. 

For each week that readings are required, you will be completing a double-entry notebook response to the shared class googledoc. When your group is leading the discussion, you do not need to participate in the double-entry notebook. Two entries are required for each week of reading and can be completed on any reading assigned.

Consulting, Service-Learning, Reflection, and Reading Responses (20% or 200 points)
Throughout the semester, you will be asked to make weekly reading responses as well as journal entries about consulting and service-learning.
	Reading responses (500+ words)
	Reflection (500+ words)
		Preflection
		Reflection
	Consulting (300+ words)
		1 client
		2 observations
		2 co-consults
		2 lead consult
	Writing Center meeting (250+ words)
	Field notes (250+ words)
		Bessey
		Hubbard
		Library
		Brody
		Holden
		Union
		McDonel			
	Service Learning sessions -  6 total (250+ words)
	
Major Projects (60% or 600 points)
There are four project throughout the semester, including writing histories, consulting philosophy, annotated bibliography, and a multimodal project and presentation.


GRADING

Grading Scale

	Points
	Percentage
	Grade

	1000-940
	100-94
	4.0

	939-870
	93-87
	3.5

	869-820
	86-82
	3.0

	819-770
	81-77
	2.5

	769-720
	76-72
	2.0

	719-670
	71-67
	1.5

	669-620
	66-62
	1.0

	619-0
	61-below
	1.0



Grading – Points for each project will be assigned, generally, on the following criteria (but specific criteria will be discussed for each project):

Exemplary: Exemplary work reveals an astute and consistently effective understanding of rhetorical principles, an exceptional range of micro- to macro-level detail, and very few minor editorial problems. It may indicate students’ willingness to take risks, to push themselves beyond safe or obvious responses to an assignment. This kind of exemplary work could be used as a model for classmates to emulate. It may even be worthy of publication. If it’s a collaborative project, group partners identified a student’s contributions as outstanding. Perhaps the student took a leadership role.
 
Good: Good work reveals a generally commendable understanding of rhetorical principles, a generally effective range of micro- to macro-level detail, and several minor editorial problems. Although good work is more than just acceptable, it may indicate that a student took relatively safe or obvious approach to an assignment. Good work is less likely to be considered a model for others. If it’s a collaborative project, group partners identified a student’s contributions as generally strong. Partners indicate that the student’s contributions were an important part of the project. 

Acceptable: Acceptable work reveals a basic, serviceable understanding of rhetorical principles, and just enough micro- to macro-level detail. Or an acceptable project may be inconsistent, offering appropriate detail in some places but not others. A few major editorial adjustments may be needed. An acceptable project meets minimum assignment requirements. If it’s a collaborative project, group partners identified a student’s contributions as unexceptional. Partners may indicate that the student only did what was asked but did not take any initiative. Partners may indicate that the student’s contributions had to be revised somewhat. 


Poor: Poor work indicates a significant misunderstanding of rhetorical principles. Micro- to macro-level details are frequently inadequate or inconsistent. Excessive errors weaken the writer’s credibility. Inconsistencies and lack of detail may indicate that an assignment was thrown together at the last minute. If it’s a collaborative project, group partners identified a student’s contributions as minimal or weak. Partners may indicate that the student did not do everything he or she promised. Partners may indicate that the student often missed meetings without attempting to catch up. 

Unacceptable: Unacceptable work is often incomplete. Significant portions of the project may have been left undone. Or perhaps portions of the project were copied from other sources without attribution or revision. (See the section on “Academic Honesty.”) 

Work Submission – All coursework will be submitted through either D2L, googledoc, or email (I will let you know the preferred method) by the due date specified for each assignment. Late work will be deducted 10 points for each day it is late. You are highly encouraged to develop data backup habits now in case of computer crashes or technical problems. Check out your AFS space (afs.msu.edu) or a cloud service like Dropbox.

Multimodal Work – You are welcome to explore digital multimodal reading responses and reflections. This could be visual (drawing, graphic design, photo manipulation, memes, etc.), video (iMovie, Snapchat, Instagram, gifs, etc.), text (poetry, rants, manifestos, etc.), or some combination of these. Use this space and these assignments to learn something new, or practice something old.



COURSE POLICIES

Participation & Attendance
Your on-time attendance and active participation in all class sessions is expected. Blogging, tweeting, peer review, class discussion, paying attention in class, coming prepared, fulfilling your service-learning hours, field observations, engaging course materials in reading responses – these are the myriad of ways to participate in this course. That said, participation is active engagement in the community of this class. In-class work cannot be made up. Please note that you earn participation point for each class that you attend and actively participate; you cannot make up participation and attendance points for classes you do not attend. 

Starting with your third absence, 50 points will be deducted from your final course grade for each absence. Three late arrivals will count as one absence. In addition, your thoughtful and productive participation will have a positive effect on any rounding necessary in your final grade; likewise, your distracting participation will have a negative effect on any rounding necessary to determine your final grade. If you miss a class, you must email or speak with a classmate regarding missed work.  Only after you have spoken with a classmate should you contact the instructor for clarifications.

Community Accountability
In this class we will be reading, viewing, writing about, and discussing controversial topics. I expect you to treat one another and me with respect and maturity. There may be disagreements among us as we come to this class with a wide range of experiences and histories. I welcome our difference, but I will absolutely not tolerate any form of racism, sexism, homophobia, ableism, or body discrimination.

Sexual Harassment Policy – Your work submitted for this class is generally considered confidential pursuant to the University’s student record policies. However, students should be aware that University employees are required to report suspected child abuse/neglect and allegations of sexual assault to the appropriate campus authorities when they become aware of such matters in the course of their employment. Sexual assault survivors are encouraged to meet with the Sexual Assault Program at the MSU Counseling Center for confidential counseling and advocacy services.

Communication – Outside the classroom, you will primarily communicate with me via email. I will make every effort to respond within 48 hours. If you have not received a response from me after 48 hours, please email me again. I also encourage you to come to office hours or visit me in the Writing Center. If you know that you will be coming to office hours, please email me to let me know. There may be occasions that I am prepping class during this time and may be running in and out of my office. Letting me know that you are planning on stopping by ensures that I will be available to you. And if you are ever unclear about an assignment, a policy, or a task, please let me know.

Accessibility – MSU is committed to providing equal opportunity for participation in all programs, services, and activities. Requests for accommodations by persons with disabilities may be made by contacting the Resource Center for Persons with Disabilities at 517-884-RCPD or on the web at rcpd.msu.edu. Once your eligibility for an accommodation has been determined, you will be issued a verified individual services accommodation (“VISA”) form. Please present this form to me at the start of the term and/or two weeks prior to accommodation date (test, project, etc.). Requests received after this date will be honored whenever possible.

Academic Honesty – I take academic honesty seriously. Plagiarism, of any sort, will not be accepted and/or tolerated in this class. If plagiarism is evident and/or suspected, I will pursue it in accordance with the WRAC Department Guidelines and University Policy. Michigan State University has adopted the following statement about academic honesty: 


General Student Regulations 
1.00 PROTECTION OF SCHOLARSHIP AND GRADES The principles of truth and honesty are fundamental to the educational process and the academic integrity of the University; therefore, no student shall: 
1.01 claim or submit the academic work of another as one’s own. 
1.02 procure, provide, accept or use any materials containing questions or answers to any examination or assignment without proper authorization. 
1.03 complete or attempt to complete any assignment or examination for another individual without proper authorization. 
1.04 allow any examination or assignment to be completed for oneself, in part or in total, by another without proper authorization. 
1.05 alter, tamper with, appropriate, destroy or otherwise interfere with the research, resources, or other academic work of another person. 

Procedures for responding to cases of academic honesty and possible repercussions are outlined in Spartan Life: Student Handbook and Resource Guide. They can also be found on the web at: msu.edu/unit/ombud/honestylinks.html. Note that the new procedures require instances of academic dishonesty be reported through the registrar’s office and forwarded to the Dean of the College in which the student’s major resides. 

Intellectual Proprty – As members of a learning community, students are expected to respect the intellectual property of course instructors. All course materials presented to students are the copyrighted property of the course instructor and are subject to the following conditions of use: 
1. You may record discussions or any other classroom activities and use the recordings only for your own course-related purposes. Before you can record, you need to receive permission from the instructor.  
2. You may share the recordings with other students enrolled in the class. But sharing is limited to using the recordings only for course-related purposes.  
3. You may NOT post the recordings or other course materials online or distribute them to anyone not enrolled in the class without advance written permission from me and, if applicable, any students whose voice, image, or intellectual property is included in the recordings.  
4. Any student violating the conditions described above may face academic disciplinary sanctions.  


RESOURCES

The Purdue OWL – owl.english.purdue.edu 
Counseling Services – counseling.msu.edu
LBGT Resource Center – lbgtrc.msu.edu 
Women’s Resource Center – wrc.msu.edu 
Sexual Assault Program – endrape.msu.edu, 24-hour crisis line (517) 372-6666 
Resource Center for Persons with Disabilities – rcpd.msu.edu 
Office of Support Services – oss.msu.edu 



ENGL 398 Weekly Schedule: Spring 2016

*Reading responses and double-entry notebook responses are due by the start of class
*Field Notes, Observations, and Consulting responses are due by Friday at 5 pm of that week

	Weeks
	Topics Covered
	Readings Due
	Assignments Due

	Wk 1
Tues. 1/10
	Introduction
Syllabus
Set up online documents
Preflection
Intro Project 1
	
	

	Wk 1
Thurs.
1/12
	Service Learning
Choose option
Start Project 1 
TB test appointments
Background check form

	DeCiccio, “‘I feel a power coming all over me with words’: Writing Centers and Service-Learning”

	Preflection (due Sunday 1/15 at 8pm via googledoc)

	Wk 2
Tues.
1/17
	Discussion
	Bedford Guide
	Field Note #1
Reading Response #1 (Bedford)

	Wk 2
Thurs.
1/19
	Service Learning Workshop
	
	

	Wk 3
Tues.
1/24
	History of the WC
	North, “The Idea of a Writing Center”

Stock, “Reforming Education in the Land-Grant University”
	Field Note #2
Observation #1
Reading Response #1
Pre-writing Due

	Wk 3
Thurs.
1/26
	Workday
	Workday
	Workday

	Wk 4
Tues.
1/31
	Trends in the WC
Space and Place
	Boquet, “Noise from the Writing Center” (Prologue & Introduction)

Harris, “What’s Up and What’s In”

Hadfield et al, “An Ideal Writing  Center”
	P1 Conferences
Observation #2
Reading Response#3

	Wk 4
Thurs.
2/2
	Workday
	Workday
	Workday

	Wk 5
Tues.
2/7
	Best Practices
	Brooks, “Minimalist Tutoring”

Corbett, “Tutoring Style, Tutoring Ethics”

Babcock, “Tutoring Different Populations”


	P1 Due
Field Note #3
Service Learning #1
Reading Response #4

	Wk 5
Thurs.
2/9
	Workday
	Workday
	Workday

	Wk 6
Tues.
2/14
	Best Practices Continued and Working with Different Disciplines
	Lunsford, “Collaboration, Control, and the idea of a Writing Center”

Carino, “Power and Authority in Peer Tutoring”

TBD, Working with Disciplines


	Co-Consult #1
Clint #1
Reading Response #5

	Wk 6
Thurs.
2/16
	Workday
	Workday
	Workday

	Wk 7
Tues.
2/21
	The Everyday Writing Center
	Geller et al. “The Trickster at Your Table”

Geller et al. “Beat (Not) the (Poor) Clock”

Geller et al, “Straighten up and Fly Right”
	P2 Conferences
Field Note #4
Service Learning #2
Reading Response #6

	Wk 7
Thurs.
2/23
	Workday
	Workday
	Workday

	Wk 8
Tues.
2/28
	ELL Students
	Rafoth, Multilingual Writers and Writing Centers, (Introduction)

Severino, “Avoiding Appropriation” 

Gillespie, “Is This My Job?”


	P2 Due
Co-Consult #2
Reading Response #7

	Wk 8
Thurs.
3/2
	ESL Students Continued
	Bruce, “Getting Started 

Staben and Nordhaus, “Looking at the Whole Text”
	

	Wk 9
Tues.
3/7
	Spring Break
	Spring Break
	Spring Break

	Wk 9
Thurs.
3/9
	Spring Break
	Spring Break
	Spring Break

	Wk 10
Tues.
3/14
	Workday
	Workday
	Workday
Filed Note #5
Service Learning #3
Lead Consult #1

	Wk 10
Thurs.
3/16
	Workday
	Workday
	Workday

	Wk 11
Tues.
3/21
	Cultural Issues
	Fox, Listening to the World, (Introduction, Chapter 1, and Chapter 19)

Bielski, My Hidden Class Consciousness, (Introduction)

	P3 Conferences
Lead Consult #2
Reading Response #8

	Wk 11
Thurs.
3/23
	Workday

	Workday
	Workday
Project 3 Due

	Wk 12
Tues.
3/28
	Different Personalities
	Koenig and Smith, “Incorporating the MBTI into Tutor Training”
	Field Note #6
Service Learning #4
Reading Response #9

	Wk 12
Thurs.
3/30
	Workday
	Workday
	Workday

	Wk 13
Tues.
4/4
	Diversity in the Center
	Barron and Grimm, “Addressing Racial Diversity in a Writing Center”

Geller, “Everyday Racism”

Babcock, “Tutoring Different Populations”

	Reading Response #10

	Wk 13
Thurs.
4/6
	Workday
	Workday
	Workday

	Wk 14
Tues.
4/11
	Queer Centers
	Dickerson and Rylander, “Queer Consulting”

Eodice and Denny, “Queering the Center”
	P4 Conferences
Field Note #7
Service Learning #5
Reading Response #11

	Wk 14
Thurs.
4/13
	Workday
	Workday
	Workday

	Wk 15
Tues.
4/18
	Multimodal/Digital
	Sheridan, Multiliteracy Centers (Introduction)

Trimbur, “Multiliteracies, Social Futures, and Writing Centers”

Bell, “Preserving the Rhetorical Nature of Tutoring When Going Online”

	Service Learning #6
Reading Response #12

	Wk 15
Thurs.
4/20
	Workday
	Workday
	Workday

	Wk 16
Tues.
4/25
	Workday
	Workday
	Workday

	Wk 16
Thurs. 4/27

	Project 4 Conferences
	Project 4 Presentations
	Project 4 Presentations
Reflection

	FINALS
WEEK
	Project 4 Presentations
	Project 4 Presentations
	Project 4 Presentations



HAVE A GREAT SUMMER!
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